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Serial Number History 
The old Unit History module has been merged into Serial Number History, and now has more 

features such as grid column filtering, new and updated columns, and button for existing 

Root Cause tickets if any. 
 

Grid column filtering 

• Ability to filter the grid by results. 

 

New and Updated columns 

• Hierarchical grid  
o Now supports more report types, UUT, UUR 

and Action type. 
o UTC Finalize date/time column. 
o Process column. 
o Phase column. 
o Forced column. 
o Comment column. 
o Column tweaks for consistency. 

• Flat grid 
o Info column displays Unit/Subunit as text 

instead of icon. 
o Column tweaks for consistency. 

• Production grid   
o Improved default sorting  
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Root Cause ticket button 

• Root Cause ticket displays when there is a ticket attached to it, and you can click the 
icon to open the ticket itself.  

 
 


