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General

Updates and enhancements have been made to the Repair & RMA reports in Analytics to
improve performance and the overall user experience. The Dynamic Repair, Product Repair
and Component Repair — reports are no longer in preview mode and as a result the legacy
Repair Analysis report has been removed.

New features

Dynamic repair views

e As with the Dynamic Yield report, users will now be able to keep multiple
configurations of the Dynamic Repair report as views.
o Users can access and manage their views directly in the Analytics menu.
o Views can be shared between users and recipients can opt to save the
shared view as their own.

Dynamic repair dashboard widgets

e The Dynamic repair grid and Dynamic repair charts are now available as dashboard
widgets.
o Widgets can be added directly from the Dynamic Repair report or from the
widget toolbox.
o From the Dynamic Repair widgets, users can now open the Dynamic Repair
report with a configuration matching that of the widget and with the option
to save it as a view.
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